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The SHAWCO vision is to improve the quality

of life of individuals in developing communities

within the Cape metropolitan area.



SHAWCO Mission

bers of the UCT community in:

a direct benefit to our partner communities, in order to educate students for life.
To focus and build on community and individual strengths through the management of vibrant community centres and programmes in order to:

* Educate young people for life, * Provide access to opportunities previously out of reach,
¢ Use strategic partnerships to assist people in developing * Effect a transfer of skill, knowledge and capacity,
communities to manage their own development. * Increase access to basic health care

We do this to address inequality and promote responsible citizenship amongst our volunteers and partner communities in our African context.
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Director’s Report

Chris Young visited SHAWCO after being away from SHAWCO and UCT for seven years. He said, “ Sitting in the lecture rooms of Oxford is so boring
compared to the excitement that is happening in SHAWCO”. He was a part of the SHAWCO Steering Committee in 2004, the year | arrived at SHAWCO.
| remember sitting around in a circle with the students and mulling over what we could do to pull the organisation out of the despair that was prevalent
in those difficult fimes. Chris was requested to explain what he felt, and he said that he felt SHAWCO was like a swimmer caught in deep, turbulent
waters and was swimming hard against the current to get to shore. He was pleasantly surprised to see the fruits of his endeavour... where we are today
is what he dreamt of. This report is dedicated to all the alumni of SHAWCO: students, beneficiaries, board members and staff.

2010 was a year of great celebration and of frustration for some. We celebrated the 2010 World Cup by blowing our Vuvuzelas and were proud of our
stadiums and the ability to pull off such a big event in grand style. However, the disruption to the academic year and the increase in airfares affected the
contact time students had with learners and patients, and also decreased the number of international students that participated. We did our best though.

The Medical students still serviced 5600 patients and the Education and Saturday School still carried out their mandate of providing quality tuition to
the young participants (see Presidents’ reports for detailed information).

Our tryst with social entrepreneurship continued. Striving to wean the organisation away from dependence on donor funding, we celebrated breaking
the barrier by becoming 53% self-sustainable in 2009, through our entrepreneurial activities. | soon realised that it is very difficult for a non-profit to
arrive at full self-sustainability because the social entrepreneur will try to reach more people and/or try to solve more social issues with any extra income
generated. In one way, that is the whole point, one retains the excitement of always being on the brink of break-even, but never really staying there.
SHAWCO Transport Company, Rags to Riches, Accommodation, International, the Raffle and the Saturday School all made slow and steady progress
to increase income. What next2 One never knows what a dedicated group of students and staff may come up with... watch this space. We are trailblazing
in the social sector; setting an example to other managers in the field.

All this is possible only when the ying and the yang of management: the rational and the emotional are both given space for expression. We are a team,
a team that binds together with the intention of making this world a better place.

There is not a more noble cause to dedicate ones life to.

Varkey George | Director
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SHAWCO Education Report

This year SHAWCO education sector successfully ran 11 volunteer-driven projects, covering areas from academic tutoring, to legal awareness, to arts
and sports. This was achieved with the 1500+ community participants and 800+ student volunteers supported by 100+ student leadership and 20
members of the Senior Leadership. Education projects ran nearly 2300 hours (95 non-stop days) of sessions this year. These mostly afternoon sessions,
by in large, ran extremely well. SHAWCO ran programmes in Khayelitsha, Kensington, Manenberg, Nyanga and two children’s homes. Our legal
awareness project ran in schools in Lavender Hills, Khayelitsha and Mitchells Plain.

The incoming leadership identified the following strategic objectives for 2010:

1. Project essentials of frontline leadership, volunteer and participant recruitment and retention, curriculum, administration and general
operational efficiency:

Frontline leadership together with committee members were present at every project session. Recruitment and retention statistics suggest that we grew
in participants and volunteers numbers during the year. Developments in curriculum this year were substantial, but disparate. The LAWCO project expanded
their schools curriculum significantly. LAWCO Health curriculum was also developed and piloted this year. The Arts project tailored their first semester
curriculum to be directed towards a World Cup themed final production, and incorporated themes of environmentalism into the second semester, with
a strong thread of creativity and literacy throughout the year. The STEP project, through comprehensive consultation with teachers and other education
experts, identified and implemented a graded reading programme. 2010 revealed pockets of curriculum excellence as well as much stagnation and,
for this reason, the opportunity to centralise curriculum was identified.

2. Providing a framework of people support for our student volunteers and leadership, which includes expert curriculum support and training, weekly
centre meetings and increased interaction with staff:
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Saturday School

SHAWCO Education Steering Committee 2010 SHAWCO Education Projects 2010

SHAWCO Health Report

d"our rural projects by including a long-weekend in Worcester, running screening clinics in the commu

=dical students (from Australia and Norway) visited South Africa and ran the SHAWCO clinics while the UCT students were
international projects aim to create continuity in communities by ensuring health care even when local students are on holiday.

on as a focus in 2010[]
o saw the introduction of several health promotion initiatives - an oral rehydration campaign during diarrhoea season (with the distribution
ehydration bottles), HIV counseling testing and LAWCO (constitutional law and human rights literacy). We also continued to work closely with
g Room Education by Medical Students, which provides health promotional and educational activities to patients in the waiting rooms of our clinics.

* Pharmacy!
2010 saw SHAWCO registered as a health service, with a legal pharmacy (and dispensing nurses) for the first time since its inception.

¢ Relationshipsl

SHAWCO Health has been working with other institutions, societies and departments to create a holistic approach to healthcare. It is felt that the more people
with similar goals work together, the greater the outcome. Over the past year SHAWCO Health has formed valuable relationships with the following groups:

Médecins Sans Frontigres (MSF) - AKA Doctors Without Borders

SHAWCO Health has officially become the first “Friends of MSF” society in South Africa. We believe that working with MSF, a world renowned, Nobel Prize
winning organisation, will greatly benefit both our students and our community. Our students will have an avenue to continue into once leaving UCT to
ensure that the mentality of volunteerism they have formed in SHAWCO is used fo continue fo benefit the greater South African and international community.

UCT Health Science Faculty

Aspects of SHAWCO Health have been integrated into the medicine curriculum: Currently the 6th year medical stu
clinics as part of their Family medicine training and the new Screening Paediatric Clinic has now
paediatrics curriculum.

PAGE 3




* Health and Rehabilitation Services

The Health and Rehabilitation (H&R) sector of SHAWCO Health has taken huge strides this year, with occupational therapy services now a fully
established component of three of our clinics. In addition, students from the UCT dietetics department have taken on our Saturday Imizamo Yethu
clinic, and screen every child for nutritional disorders. This means that we are able to offer our paediatric patients holistic, multidisciplinary care.

¢ GrandWest Grand Ward Rounds!]

SHAWCO hosted 2 Grand Ward Rounds this year. These events continue to educate students on topics relevant to SHAWCO clinics, with this year
showcasing much more discussion from students in presenting cases and raising challenging questions. Both events also included medical student
and occupational therapy student presentations. Topics included common respiratory illness and social dilemmas faced on SHAWCO clinics.

* SHAWCO Health excels at the UCT Student Leadership Awardsl

In mid-October last year, SHAWCO Health excelled at the UCT Student Leadership Awards, held in the Kramer building. The Health sector was
amongst only five student societies or teams shortlisted for the UCT “team of the year” award, which was deservingly awarded to Ubunye. However,
we did walk away with the Deputy Vice-Chancellor Student Affairs/Student Leader Award, which went to Allison Powell (SHAWCO Health President
2010). In addition, Simon Mendelsohn (SHAWCO Vice-president 2010) received the award for the “most outstanding student leader in community
service at UCT”.

Finally, a MASSIVE thank you to GrandWest CSI, without
whom, none of this would be possible. | would also like
to thank all our staff, nurses, drivers, community health
workers, board members, steering committees, clinics
committees, and most importantly all our volunteers, for
all your tremendous hard work. Here's to a fun-filled and
productive 2011!

Volunteer Sessions! Patients

Student Volunteers!

Yearll Clinicsl

SHAWCO Health Steering Committee 2010

Name Portfolioll

SHAWCO Health Clinics 2010

Project Leaderll Project

Newrest Clinic
Simthandile Clinic
Browns Farm Clinic

Noordhoek Clinic

Allison Powell President Lauren Knight, Karin Wiese
Vice President

Head of Clinics

Health & Rehabilitation
Health & Rehabilitation

Extra Projects

Simon Mendelsohn Rudo Pswarayi, Melissa Liu

Jonathan King Samkelwe Majola
Giselle Warton

Lyndal Alexander

Larry Chapman, Simon Mendelsohn,
Kevin Stoffberg

Rufaro Nyamuda Mark Davidowitz, Nontembiso Mhlana  Joe Slovo Clinic

Roberta Edwin

Health Promotion

Theresa Watson, Nawaaz Karimbocus,

Zibonele Clinic

Mahomed Haffejee Pharmacy Jonathan King, Kamlin Ekmbaram
Mohamed Patel Evaluation Shikant Peters Imizamo Yethu Clinic
Boitumelo Kubeka Student, Marketing & Events Portfolio Franz Bernhardt Du Noon Clinic
Rolien Slotema Audiology
Karen Amman Dietetics

Lyndal Alexander, Giselle Warton Occupational Therapy

Jamie de Grass, Lavanya Naidoo Speech Therapy

SHAWCO International Report

2010 kicked off with a group of ten medical students from University of new South Wales, Australia, in January. These students were able to continue to
deliver basic health care services to the communities at a time when our services would not usually be running due to local volunteers being on their
varsity vacation. With the supervision of local volunteer doctors and a few dedicated local volunteers (who remained on campus during their vacation),
this group was able to successfully run 26 clinics in the various communities that SHAWCO serves.

We were thrilled to host a group of seventeen French students for a programme in Bottom of the Pyramid economics, during February and March. The
students spent six weeks working in various businesses in and around Nyanga. Much of this work involved the daily tasks of the businesses; such as making
sausages to washing tables and selling lotto tickets, to teaching the business owners basic accounting, marketing, costing and so forth. They also attended
lectures in the mornings, as well as sight-seeing on the weekends.

In March 2010, a group of Norwegian students from Oslo College visited SHAWCO with their key focus on Occupational Therapy, Physio Therapy as
well as Sports and Outdoor Activity. The four students focusing on occupational therapy were based at the SHAWCO Nyanga Centre along with the
four Physiotherapy students. These two groups were supervised by a local Occupational Therapist, Hanske Flierring as well as the Centre manager, Eunice
Alexander. Cyril Pelston, Centre Manager of the SHAWCO Manenberg Centre supervised the Sports and Outdoor Activity focused group. These groups,
from their various centres, worked with local schools, organisations and clinics, gathering valuable information on the various ways these activities are
carried out, the benefits they present for the members of the communities, as well as how the existing systems in these community organisations could
be improved upon. At the end of a successful five week program, the students presented their findings to the community members, leaders in the community
and schools. The information shared with these constituencies had been well received and taken into consideration for future workshops and programs.

World Cup fever certainly set the tone for an exciting Internship for our Norwegian students. We hosted a group of eighteen from Oslo University for
our Social Entrepreneurship Programme from June to August. The students worked extremely hard with wonderful results for all of the organisations that
they partnered with. A highlight of this programme for SHAWCO, was the development of, and opening of Manenberg Online. The Norwegian students
worked on the business model and the preparation of the facilities and infrastructure. Our group of French Social Entrepreneurs from IESEG, went about
launching the internet cafe and getting it up and running during September and October. This is a wonderful example of the students, community and
SHAWCO working together to improve our services and generate an income.

SHAWCO ran its annual Holiday projects during the June and July 2010 school vacation period. Although the SHAWCO team very much missed the
presence of Vanderbilt University, we gladly welcomed back the College of William and Mary who had not been able to participate in this Holiday Project
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the previous year. After fulfilling their academic requirements in the mornings, the twenty students from the College of William and Mary would then
venture off into the Khayelitsha community to put some smiles on the faces of the kids in the afternoons through fun and educational activities. Once
again, our dedicated local volunteers gave up their time to make this program a success.

Arcadia University visited us during this same period; attending a course convened by Dr Johann Graaff, as well as running adult IT training in Khayelitsha
and a holiday project for children from the same community. This was a fun filled and challenging experience for all of the visiting students.

Two students from Richmond University were hard at work during June and July on a five week internship in the Kensington community. They worked in
a local Holiday Care program with senior members providing care, educational activities and meaningful workshops for kids of their community. They
were also lucky enough to share in the local excitement for South Africa hosting the 2010 World Cup and experience a nation truly coming together :)

SHAWCO continues to showcase locally and at various international conferences throughout the year and continues to strive to enrich the lives of people
in the Cape Metropolitan areas.

SHAWCO Major Donors for 2010

SHAWCO would like to thank UCT RAG for its generous support, as well as other donors including the following:

Namell R Namell R
Bombardier 3 109 000 John William Day Trust 18 090
C and F Harding Trust 27 154 Nassbaum Foundation 50 000
DJ Murray Trust 300 000 Pinelands Development Trust 10 000
Ford Foundation 360 372 Suiderland 10 000
Grandwest Corporate Social Investment 1 000 000 Lexis Nexis 41 000
JB Findlay Trust 21 452

Students’ Health & Welfare Centres Organisation: Balance Sheet at 31 December 2010

Notes 2010 [ 2009

ASSETS
NON CURRENT ASSETSIT] 8719573 7 333 663
Property, Plant and Equipment 2 7 7
Investments 3 5574 094 5 333 656
Investment Property 4 2 609 472 2 000 000
Loan Receivable 5 536 000 -
CURRENT ASSETSIII 5 000 552 5421 588
Short Term Portion of Loan Receivable 5 1 542 804 90 977
Accounts and Other Receivables 6 1130 466 1282 790
Inventory 7 124 086 95 907
South African Revenue Service - VAT 39 336 300 807
Cash and Cash Equivalents 2 163 860 3651 107

R 13720 125 R 12 755 251
RESERVES AND LIABILITIES
RESERVES AND FUNDSIII 10 833 879 9 064 061
DISTRIBUTABLE RESERVESI] 7 244 569 5715189
Accumulated Funds 466 313 (5 496)
Project Funds 6778 256 5720 685
NON DISTRIBUTABLE RESERVESI
Revaluation Reserve 3 589 310 3 348 872
NON CURRENT LIABILITIES
Long Term Borrowings 8 98 335 106 751
CURRENT LIABILITIESIT 2787 911 3 584 439
Accounts and Other Payables 2 700 684 3481 472
Accruals 9 87 227 102 967

R13720 125 R12 755251

Revenue 12 326 880 9 601 155
Expenditure (11107 184) (8918 402)
Operating Surplus 10 1219 696 682 753
Investment Income 310 683 754 410
Interest Paid (999) (1 083)
SURPLUS FOR THE YEARIII R 1529 380 R1 436 080
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